
 
 

Titan Elevators Coronavirus (COVID-19) policy 

Titan Elevators will continue to review the latest updates as issued by the Government Chief 
Medical Officer on a daily basis and remain up to date with health advice as published by 
the UK and global health authorities as well as taking advice from LEIA – The Lift & Escalator 
Industry Association. 

Awareness 

All of our staff, including both our office-based staff and engineers, have been made aware 
of the symptoms of coronavirus and have been given clear and detailed instruction on: 

• What to do if somebody is showing symptoms 
• How to go about seeking medical advice if they believe they could be infected 
• Detailed daily procedures to prevent transmission of the virus 
• To not travel in to work or visit customer sites if they are showing any signs of the 

virus 

Preventative Measures 

All suitable and applicable PPE has been supplied to Engineers as required. (subject to 
availability) 

There should also be no attendance for non-essential meetings to reduce unnecessary travel 
and the risk of infection. 
 
All staff are constantly reminded of the need to wash their hands regularly for 20 seconds, 
each time using soap and water, and to use hand sanitiser. 

To strictly adhere to all premises COVID 19 procedures as instructed by clientele. 

Office Closure 

In the unlikely event that the situation arises where the office becomes out of bounds, we 
can put procedures in to place where the vast majority of office staff can work from home, 
connecting in to the office either with work laptops, home PCs or laptops (where possible) 
and with work mobile phones. The main office emergency number can be redirected. 

In the event of this happening, all clientele will be made aware that this will reduce our 
service levels, and operations will have to be assessed on a daily basis. 

 


