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Replacement 
of Schindler lift 
controllers at Premier 
Inn, Tottenham Hale

Over time, Titan Elevators has developed an 
ongoing and successful relationship with Premier 
Inn, one of Britain’s largest hotel chains, for the 
maintenance and modernisation of many of their 
lifts, located in London and the South of England.

Several of the projects we have successfully 
completed for Premier Inn have included          

closed protocol OEM MRL lifts, operating under 
group control.

One of our most recent modernisation projects 
for Premier Inn was again for the replacement of 
a closed protocol controller managing the hotel’s 
Schindler MRL lifts, that were experiencing reliability 
issues. 

Project included:

Modernisation



The lifts were originally installed as part of the 
£7m hotel build for Premier Inn’s, then-new
96 room Tottenham Hale hotel which opened 
in September 2016. The hotel is situated within 
walking distance of Tottenham Hotspur’s White 
Hart Lane stadium and only three miles away 
from Arsenal’s Emirates Stadium, and very 
popular with football fans. In normal times, this 
hotel can be very busy and unreliable lifts are 
just not acceptable. 

As with other Premier Inn projects, we were 
asked to participate in a detailed tendering 
process which required our engineering team 
to visit the hotel and undertake a survey of the 
lifts which had developed a series of reliability 
problems. 

Following on from the survey and in 
consultation with the Hotel’s Management, all 
parties considered the best solution to address 
these reliability issues would be to replace the 
existing Schindler controllers.

After submitting our cost estimates, Titan 
Elevators subsequently won the contract to 
replace the existing Schindler MRL controllers 
with two new open protocol controllers, 
manufactured specifically to interface the 
remaining Schindler equipment.

The pre-tender lift survey and our subsequent 
work was all undertaken prior to the UK’s 
first lockdown period and handed back to the 
customer in January 2020.
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